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Embarkation & Disembarkation

Guest Accommodations
Higher frequency and increased levels of sanitization and 
disinfection with hospital grade disinfectants; enhanced 
cleaning of bathrooms and drains.

Common Public Areas
All public areas onboard will undergo a two-tier sanitization 
process through cleansing, fogging & wiping using hospital 
grade disinfectant, with emphasis on frequent touchpoints. 
Guests are required to put on mask except when dining & 
engaging in sports activities. 

Food Hygiene & Standards
F&B restaurants & bar areas, including galleys will be cleaned & 
sanitized 3 times daily. Guests will be seated in maximum of 
group of 5. Self-service at F&B bu�et restaurants will be 
suspended. All F&B will be served to guests by crew members 
wearing face masks & disposable gloves.

Entertainment & Recreational Activities 
All theatres, kids’ clubs and entertainment venues will have 
reduced capacity & will be sanitized frequently. Social 
distancing to be practiced.

Fresh Air Ventilation Systems
100% external fresh air filtered and supplied to each 
guest & crew cabin, and onboard public areas.

Medical Centre
Isolated wards available in Medical Centre. Cabins can be 
converted into quarantine rooms if required. 2 doctors 
including an Infection Control o�cer on every sailings.

Crew Members Practices & Standards
Crews have completed stringent quarantine requirements 
for health management. Twice daily temperature checks, all 
crew provided with training workshop and pertinent health & 
hygiene information.  

All guests are required to do online check-in & arrive at designated 
time indicated in cruise confirmation slip. Mandatory temperature 
screening & health declaration. Guests aged 13 & above are 
required to do a COVID-19 test prior to embarkation. Guests aged 
7 & above will need to download TraceTogether APP or bring along 
the token. A MICE pod will be issued upon boarding. 
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Dream Cruises’ Commitment
Safeguarding the health and safety of our guests 

and crew is our utmost priority.


