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PREVENTATIVE MEASURES TAKEN BY GENTING MALAYSIA
DUE TO THE NOVEL CORONAVIRUS (‘WUHAN VIRUS’)

29 January 2020

Resorts World Genting has taken extensive and appropriate preventative measures in accordance to
international health and safety practices to protect all guests and staff to reduce the risk of the spreading
of the Novel Coronavirus (‘Wuhan Virus’). There is no record to date of anyone in the resort
diagnosed with the virus and the Resort continues to operate as normal.

A response team, consisting of senior management, has been set up to monitor the situation twice daily
to implement precautionary measures where and when necessary.

The Resort has introduced infrared thermal scanning throughout the resort at all skyways, check points,
main entrances of various facilities and staff entrances. Anyone found to have temperatures higher than
38 degrees will be requested to go to our designated holding rooms where they will be given free
consultation by our medical doctors.

Sanitising gel has extensively been placed around the resort, both in the public areas and the back of
house. A robust cleaning programme throughout the resort has been introduced and frequency
increased. Lifts buttons throughout the resort have been sealed and frequency of cleaning enhanced.

At all key contained attractions, including Skytropolis Indoor Theme Park, maintain their already strict
sanitation regime, in line with international health and safety practices of world class theme parks.

Resorts World Genting has two medical clinics, staffed by competent doctors and nurses 24 hours a day.
Guests who feel unwell or are displaying any flu-like symptoms are encouraged to seek immediate
medical attention at either of the clinics. Holding rooms are available as part of the facilities to ensure any
ill guests are secluded from the general public. In case of medical emergencies, there are six
ambulances on standby.

General advice has and will be broadcasted to the public via LED screens and notice boards installed
across the Resort.

Communication:

 To our guests via this website will be updated as and when there are any changes to the situation.

* To our operating partners will be updated regularly

* To our staff is done on a-daily-basis to ensure transparency and to encourage feedback.

Any employees who have recently returned from any countries outside of Malaysia will be examined by
our in house competent medical doctors and nurses before they are allowed to return to work.
Employees that are able to work from home will be encouraged to do so.

Any feedback is welcome and should be addressed to katherine.chew@rwgenting.com.



